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Code of Conduct for Education Loans 

Sofia University does not provide FFELP or private education loans at this time, 
therefore a code of conduct regarding their provision of information or processing of 
FFELP or private education loans is not required at this time.  

If the institution provides FFELP or private education loans in the future, all agents with 
responsibility for administration of these loans will be informed annually of the 
institution’s code of conduct for education loans which prohibits: 

• Revenue-sharing arrangements with any lender 
• Receiving gifts from a lender, a guarantor, or a loan servicer 
• Contracting arrangement providing financial benefit from any lender or affiliate of 

a lender 
• Directing borrowers to lenders, or refusing or delaying loan certifications 
• Offers of funds for private loans 
• Call center or financial aid office staffing assistance 
• Advisory board compensation 
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